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Introduction

COVID-19 can affect multiple organs such as the lungs, heart, brain,

among others, increasing the risk of long-term health problems.

On January 2021, SIM submitted a proposal to Quest Diagnostic

Health for Equity Foundation to address these and other sequelae of

the virus. It was successfully approved as an innovative and unique

project.



Introduction

The Post COVID-19 Care Clinic provides patients with access to a

multidisciplinary primary care team, specialists: cardiology,

pulmonology, neurology, gastroenterology, rheumatology,

endocrinology, nephrology, dermatology, as well as behavioral

health providers, among others.
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Objectives of Post COVID-19 Care Clinic

“The population impacted by the Coronavirus needs continuity of specialized clinical care." 

Offer specialized health care to patients suffering from from COVID-19.

The clinic is designed to care for patients who have developed
continuous symptoms or sequelae of the virus, as well as to monitor for
any late effects of COVID-19 infection.

Patients will have access to a multidisciplinary team of specialists in
primary care, labs, studies and pharmacy.



Service Proposal 
Access to Specialized Services

• One Stop Shop Concept

• Integrated interdisciplinary task force including behavioral health specialists 

• All patient interventions and treatment plans are documented in the EMR

• laboratory tests, studies and radiology, among others, 

• The patient has access to the results through an electronic platform. 

• Assistance to the patient in the coordination of services as ordered by the 

provider.

• Alternative for patients with limited Health Plan Coverage or Uninsured.



Services Proposal

• Saturdays - 8:00am a 4:30pm 
• CSI en Naranjito.

• Lab Test
• Radiology
• EKG
• CT
• Pharmacy

Services Schedule of Operation

• General Medicine Psychology
• Cardiology Rheumatology 
• Neurology Dermatology
• Gastroenterology
• Neurology Nephrology

Disclosure of Care Plans that 

allow transaction and promote 

continuity of care of the Patient

Professionals



Patients who were infected with COVID-19 virus, hospitalized or not, (they are

known as "Long Haulers"), and who have developed a variety of ongoing

symptoms or sequelae of the virus, including, but not limited to: respiratory,

cardiac, vascular problems, as well as fatigue, neurological, emotional

complications, and other conditions that may be detected by your doctor.

Symptoms can manifest themselves in the long term and can be presented in

patients who suffered from chronic conditions before contracting the virus, even

completely healthy people.

1st Phase – SIM patients 

2nd Phase – outpatients / external patients referred by 

primary doctor

Patients



• Positive molecular PCR test or discharge summary, if hospitalized.

• Over 21 years old

• Presence of one (1) or more persistent symptoms related to the virus of

COVID-19 (physical or emotional)

Inclusion Criteria

Exclusion Criteria
• Under 21 years old 

• Not having suffered from the COVID-19 virus





Clinical Protocol
Guía Clínica Post COVID 19_MD.docx

Intervención del Equipo Médico Clínica Post COVID-19 

 
Enfermería 
 

1. El personal de enfermería realizará todas las tareas de triage y documentación en 
el Expediente Médico Electrónico. 
 

Médico Generalista 
 

1. El médico generalista realizará la evaluación médica inicial del paciente. 
2. Identificará si el paciente reúne criterios para ser evaluado por algún especialista 

de la clínica y realiza el referido correspondiente. 
3.  Realizará las ordenes de laboratorios y estudios que entienda pertinente. 

 
Laboratorios y estudios recomendados 
 

Laboratorios Estudios 

CBC con plaquetas y diferencial EKG 

U/A Radiografía de Pecho 

CMP CT 

Lipid Panel Sonograma 

TSH  

T4Free, T3 total  

Occult Blood  

Microalbumina  
 

Guía Clínica Post COVID 19_MD.docx


SIM has a fleet of vehicles that will be available to patients at the clinic. This service 

will be coordinated with the Social Worker. 

Transportation 

Referrals 

SIM presented to ASES with alternatives that allow access to services that the patient 

needs as soon as possible.

Barriers Analysis

Enlace par ver la Conferencia de Prensa: 
https://www.facebook.com/desaludpr/videos/774879727246338/

https://www.facebook.com/desaludpr/videos/774879727246338/


Patient Statistics 
April, 2022



Coordinated Visits per Month
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Visits Made by Month 

COVID-19 Patients



Referred Studies by Month
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Exposure

• The PR Department of Health is evaluating how to replicate our program 
in several regions of Puerto Rico.
• Multiple meetings held with CMO and DSE staff. 
• Face-to-face visit to the Clinic. 
• Patient referral process. 

• Participation in Modern Healthcare Magazine Convention to present the 
Clinic

• Multiple interviews and media coverage.
• Clinical presentation at conferences and forums.
• Participation in studies
• Opportunities of new  collaborations with the Academia.



Social Media Promotional Video



Promotional Radio Announcement



Printed Material



Publications on Newspaper



Publication on 
Social Media 



Publications on Social Media 





Publications on Social Media



Publications on Social Media





Billboard



Billboard



Billboards





https://simpr.org/clinica-post-covid-19/

Post Covid Care Clinic educational 
material on SIM web page

https://simpr.org/clinica-post-covid-19/


Scope of Community Advocacy Activities



Community Advocacy Activities



Community Advocacy Activities



Media Coverage

Enlace del reportaje:
https://www.primerahora.com/noticias/gobierno-

politica/notas/crean-la-primera-clinica-para-pacientes-que-sufren-de-
las-secuelas-del-covid-19-en-

naranjito/?fbclid=IwAR2jU22A9Tb_EfqP1Un1FfGauKRO4xSxjd7wOa
MJG7Zfpi_b5RgLkHcxwMk

Enlace del reportaje:
https://www.noticel.com/ahora/20210729/inauguran-primera-clinica-post-covid-

19-en-puerto-rico/?fbclid=IwAR01-
NbXZAt6CwewsrY28OQla5FwzBVLGLe53qS70uNTN3qjBwEfpVGvJGY



Enlace del reportaje: Inauguran la primera clínica que ofrece servicios a sobreviventes de COVID-19 –
Telemundo Puerto Rico (telemundopr.com)

Enlace: https://www.facebook.com/redinformativapr/videos/312253237312118

Media coverage

https://www.telemundopr.com/noticias/puerto-rico/inauguran-la-primera-clinica-que-ofrece-servicios-a-sobreviventes-de-covid-19/2241710/?__FB_PRIVATE_TRACKING__=%7B%22loggedout_browser_id%22%3A%22de5ca1fb29297b0042b514dd1f3c697358e63fd8%22%7D&fbclid=IwAR0lEsKxpZGWNLk9qAmwbdAUpc7GEijM7Tg50dxUGljhpD5H-QZi3XlD5Po


Enlace del reportaje: https://www.elnuevodia.com/noticias/locales/notas/salud-integral-de-la-
montana-crea-clinica-especializada-para-atender-las-secuelas-o-efectos-prolongados-del-covid-
19/?fbclid=IwAR0FH8DSt9DXJivxcYJEZmI7jGrfU2f0eSPR8qrgCi9igXkwx2xpBfXY7Vo

Media coverage



Enlace del reportaje:
https://www.metro.pr/pr/noticias/2021/07/29/sim-inaugura-la-primera-clinica-post-covid-19-en-puerto-
rico.html?fbclid=IwAR2CMmVxC1F32mlvb4vkMtAYn8a01u_n8d2heoMVeQNax0d_btFghrhNr_o

Enlace: 
https://www.facebook.com/mayra.acevedo.1048/videos/583896019447573

Media coverage



Enlace para ver la Conferencia de Prensa: 
https://www.facebook.com/desaludpr/videos/774879727246338/

Media coverage

https://www.facebook.com/desaludpr/videos/774879727246338/


The long Covid problem might be bigger than we thought.

A large study has revealed that one in three Covid-19 survivors have suffered symptoms

three to six months after getting infected, with breathing problems, abdominal symptoms 

such as abdominal pain, change of bowel habit and diarrhoea, fatigue, pain, anxiety and 
depression among the most common issues reported.

Researchers at the University of Oxford, the National Institute for Health Research and 

the Oxford Health Biomedical Research Centre studied symptoms in more than 270,000 

people recovering from Covid-19 and found that the nine features of long Covid were 

detected by clinicians more frequently in those who had been hospitalized, and slightly 

more often in women.

The symptoms people experienced varied, and many patients experienced more than 

one. Older people and men were more likely to have breathing difficulties and cognitive 

problems, whereas young people and women reported more headaches, abdominal 
symptoms, anxiety and depression.

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe.newsletters.cnn.com%2Fclick%2FEbWljaGFlbC5rLmZsb3lkQHF1ZXN0ZGlhZ25vc3RpY3MuY29t%2FCeyJtaWQiOiIxNjMyOTE1MTgyMjg0ZjgyODlmZDg4NTA0IiwiY3QiOiJjbm4tN2Y0ZmJlM2ZkODdjZTIyOGM1ODFkNzQyMDY3MDE3ZTQtMSIsInJkIjoicXVlc3RkaWFnbm9zdGljcy5jb20ifQ%2FHWkhfQ05OX2lfTmV3c19OREJBTjA5MjkyMDIxNDc2ODU0MSxjbjEsaHR0cHM6Ly9qb3VybmFscy5wbG9zLm9yZy9wbG9zbWVkaWNpbmUvYXJ0aWNsZQ%2FqP2lkPTEwLjEzNzEvam91cm5hbC5wbWVkLjEwMDM3NzMjcG1lZC4xMDAzNzczLnMwMDM%2Fs907d4bf976&data=04%7C01%7Cgamador%40simpr.org%7C3e20ac64a7f841996bc708d983b39ad5%7Cfaa407a5d64d41709a817159972203c0%7C0%7C0%7C637685629708644589%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=sm8nnVbU9bfhvOCmqEwN%2BBmWYUFjCDAMM96i%2FziRxzA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe.newsletters.cnn.com%2Fclick%2FEbWljaGFlbC5rLmZsb3lkQHF1ZXN0ZGlhZ25vc3RpY3MuY29t%2FCeyJtaWQiOiIxNjMyOTE1MTgyMjg0ZjgyODlmZDg4NTA0IiwiY3QiOiJjbm4tN2Y0ZmJlM2ZkODdjZTIyOGM1ODFkNzQyMDY3MDE3ZTQtMSIsInJkIjoicXVlc3RkaWFnbm9zdGljcy5jb20ifQ%2FHWkhfQ05OX2lfTmV3c19OREJBTjA5MjkyMDIxNDc2ODU0MSxjbjEsaHR0cHM6Ly9jbm4uY29tLzIwMjEvMDgvMTUvaGVhbHRoL2xvbmctaGF1bGVycy1jb3ZpZC0xOS15ZWFyLW15c3RlcnkvaW5kZXguaHRtbA%2FqP3V0bV90ZXJtPTE2MzI5MTUxODIyODRmODI4OWZkODg1MDQmdXRtX3NvdXJjZT1jbm5fQ29yb25hdmlydXMrVXBkYXRlKy0rU2VwdGVtYmVyKzI5JTJDKzIwMjEmdXRtX21lZGl1bT1lbWFpbCZidF9lZT1kUmdRT3dRbG9GaHFPS2F6dU5IMjBDd0FLVXgzUlR0UTIlMkZwVDZkVHZ1VVBHVWs1QXFXdjl1JTJCbzBUJTJGQVV2JTJGSzNEYmhvaDN4aVpTZWFjTVoyak8zaWp3JTNEJTNEJmJ0X3RzPTE2MzI5MTUxODIyODc%2Fs1d0eca8d10&data=04%7C01%7Cgamador%40simpr.org%7C3e20ac64a7f841996bc708d983b39ad5%7Cfaa407a5d64d41709a817159972203c0%7C0%7C0%7C637685629708654547%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=9bwJTtVHUuhe5QBqSDx4vBEVZXrv1kaqZaJ7KwaL5sI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fe.newsletters.cnn.com%2Fclick%2FEbWljaGFlbC5rLmZsb3lkQHF1ZXN0ZGlhZ25vc3RpY3MuY29t%2FCeyJtaWQiOiIxNjMyOTE1MTgyMjg0ZjgyODlmZDg4NTA0IiwiY3QiOiJjbm4tN2Y0ZmJlM2ZkODdjZTIyOGM1ODFkNzQyMDY3MDE3ZTQtMSIsInJkIjoicXVlc3RkaWFnbm9zdGljcy5jb20ifQ%2FHWkhfQ05OX2lfTmV3c19OREJBTjA5MjkyMDIxNDc2ODU0MSxjbjEsaHR0cHM6Ly9jbm4uY29tLzIwMjEvMDQvMTEvaGVhbHRoL2Nvcm9uYXZpcnVzLWxvbmctY292aWQtaW50bC9pbmRleC5odG1s%2FqP3V0bV90ZXJtPTE2MzI5MTUxODIyODRmODI4OWZkODg1MDQmdXRtX3NvdXJjZT1jbm5fQ29yb25hdmlydXMrVXBkYXRlKy0rU2VwdGVtYmVyKzI5JTJDKzIwMjEmdXRtX21lZGl1bT1lbWFpbCZidF9lZT1kUmdRT3dRbG9GaHFPS2F6dU5IMjBDd0FLVXgzUlR0UTIlMkZwVDZkVHZ1VVBHVWs1QXFXdjl1JTJCbzBUJTJGQVV2JTJGSzNEYmhvaDN4aVpTZWFjTVoyak8zaWp3JTNEJTNEJmJ0X3RzPTE2MzI5MTUxODIyODc%2Fsb14c286890&data=04%7C01%7Cgamador%40simpr.org%7C3e20ac64a7f841996bc708d983b39ad5%7Cfaa407a5d64d41709a817159972203c0%7C0%7C0%7C637685629708654547%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=Lqqi71FQX%2BG2%2BywRnhOVfc2UzqqFiJ1mQ%2BOnxzjNB2E%3D&reserved=0


Enlace para ver la Conferencia de Prensa: 
https://www.facebook.com/desaludpr/videos/774879727246338/

Questions?

https://www.facebook.com/desaludpr/videos/774879727246338/

