
 

Best Practices in  
ObamaCare Enrollment 

The right to quality health care starts with access 

Transforming Primary Care at the Community Health Center 



 

The Big Picture 
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Key Points 
 
 

• Focus on Message 
• Know Your Audience 
• Use Data and Adapt over time 
• Collaborate and Communicate 
• Be Creative 

• Use Exchanges to verify income 
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Focus on Message 
 
 

• Health, not Penalty 
• ObamaCare, not Affordable Care Act 
• Deadlines 
• Message Based on Audience  

• Focus on Moms 
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Using the Data 
 
• Look at Uninsured 
• Look at Language 
• Look at Age 
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Deeper Data Drilldowns 
 
• SSN As Proxy for Citizenship 
• Target by Location 
• Track with EHR and CRM 
• Use Turf Maps Door to Door 
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Collaborate  
 

• Door to Door with Wesleyan Students 
• Enrollment Fairs 
• Social Media 
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Communicate  
 
• Social Media 
• Letters 
• JulySoft Robocalls 
• Videos 
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Moving Forward 
 

 
• Celebrate Successes 
• Continued Medicaid Enrollment 

• April through November 
• Continued Enrollment for Life Changes 
• Planning for 2015 
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What was the impact? 
 
• More Patients 
• More Medicaid Less Uninsured 

 
What did we miss? 

 
• Underinsured 
• Patients that qualify for subsidy 
• Patients who lost insurance 
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Looking Forward 
 
 
• Using this year’s success stories 
• Dealing with small businesses 
• Understanding those not enrolling 
• Keeping Awareness Up 
• Changing mix of patients 
• Retaining patients 
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Contacts 

Mark Masselli 
President/CEO 
ph: 860.347.6971 x3620 
email:  mark@chc1.com 

Margaret Flinter, APRN, PhD 
Senior Vice President/Clinical Director 
ph: 860.347.6971 x3622 
email:  margaret@chc1.com 

Tim Kearney, PhD 
Chief Behavioral Health Officer 
ph: 860.347.6971 x3507 
email: kearnetr@chc1.com 

Daren Anderson, MD 
Vice President/Chief Quality Officer 
ph: 860.347.6971 x3740 
email: andersd@chc1.com   

Heather Crockett-Washington, DMD 
Chief Dental Officer 
ph: 860.224.3642 x3059 
CrockeH@chc1.com 

Veena Channamsetty, MD 
Chief Medical Officer 
ph: 860.347.6971 x3009 
email:  channav@chc1.com 
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