




























































































Clinical Interventionists

- Identify risk & proactively manage patient (member)
« Increase compliance

- Fill in space between episodic visits with preventive
contacts

« Works in tandem with LSCC Clinicians

 ALL is documented in the EHR/HIE for continuity of
care







































Patient Behavior...Why?...Goes Beyond Clinical

In Dec’12 LSCC started collecting additional
data/reporting on ED/IP admissions as part of a
community focus group (ICC).

Why were you at the Emergency Department?

Can we schedule you an appointment with
your primary care provider?

Was there a reason you went to the
Emergency Department instead of coming to
your primary care provider at Lone Star Circle
of Care (Select all that apply)?

What was the outcome of the call?















